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DETAILED ACTION 



Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-2, 4-7, 18-19, 21-24, 26-28 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Schuster et al. (Patent No. US 6937699 B1 ) in view of Flockhart et al. 

(Patent No. US 6741699 B1). 

Claim 1, Schuster teaches an internet protocol (IP) telephony system supporting an IP 
telephony session (Fig. 1, col. 6 lines 18-45) referenced by the first communication 
device 108a communication by a voice connection over the data network 106 to a 
second voice communication device 108b wherein the data network 106 is a Wide Area 
Network such as an IP network, the system comprising a calling end-point transmitting a 
request message for establishing a session with a called end-point (Fig. 3A, Fig. 3B, 
col. 18 lines 55-67) referenced by the SIP INVITE message 410 from User A at network 
telephone 208 to connect to User B at network telephone 218, a display coupled to the 
calling end-point for displaying information to a calling user (Fig. 3A, col. 17 lines 54-67) 
referenced by the display 1 16 of User A for displaying a commercial message, a data 
store including information associated with the calling user (Fig. 2A, col. 8 lines 46-58) 
referenced by the User Database 153 of registered users, and a routing device coupled 
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to the data store and the calling end-point (Fig. 2A, col. 8 lines 19-58) referenced by the 
Router 238 to perform routing functions between the network telephones 208a 208b 
and telephony connection server 151 , the routing device receiving the request message 
and composing a response message having a message body (Fig. 2A, col. 12 lines 62- 
67, col. 13 lines 1-5, Fig. 3A, col. 18 lines 55-67, col. 19 lines 1-7) referenced by the 
Service Provider Host 160 receiving the Request 280 and providing a Response 282 
with a Commercial Message, the message body being personalized based on 
information retrieved from the data store (Fig. 3A, col. 17 lines 27-53) referenced by the 
commercial message based on the registration connection information 270 of User A 
before sending the subscriber merchant's message, the routing device transmitting the 
response message to the calling end-point for display of the message body to the 
calling user (Fig. 3A, col. 17 lines 54-67) referenced by Response message 282 routed 
to User A with the commercial message 316 displayed on User A's Network Telephone 
118 Display 116. 

Schuster does not teach wherein the message body informs the calling user of an 

approximated waiting time prior to connection with the called end-point. 

Flockhart teaches the message body informs the calling user of an approximated 

waiting time prior to connection with the called end-point (Fig. 4, col. 8 lines 36-56) 

referenced by Estimated Wait Time For Service is <X> Step 216. 

It would have been obvious to one of ordinary skill in the art at the time the invention 

was made to incorporate the method of controlling call volume to an internet call center 
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of Flockhart to the system of advertising of Schuster for the purpose of controlling call 
contact volume based on information provided for viewing by the contacting entity. 
Claim 2, Schuster teaches wherein the message body includes instructions for the 
calling user (Fig. 3, col. 17 lines 54-67) referenced by the instructions "Sunday Special 
Press HERE to order". 

Claim 4, Schuster teaches wherein the message body is displayed to the calling user 
while awaiting connection with the called end-point (Fig. 3A, col. 18 lines 14-40) 
referenced by the User B to User A message 286 which occurs after the Response plus 
commercial message 282 sent to User A. 

Claim 5, Schuster teaches wherein the routing device is a session initiation protocol 
server located at a call center (Fig. 3A, Fig. 3B, col. 18 lines 55-67) referenced by the 
SIP INVITE message 410 to the Data Network Telephony Connection Server 150 of the 
Service Provider Host 160. 

Claim 6, Schuster teaches wherein the information is user profile information (Fig. 2A, 
col. 8 lines 32-67, col. 9 lines 1-12) referenced by the registration with user 
database153 wherein user information is used for a caller to connect anywhere on the 
data network through which the SIP call is made. 

Claim 7, Schuster teaches an internet protocol (IP) telephony system supporting a IP 
telephony session (Fig. 1 , col. 6 lines 18-45) referenced by the first communication 
device 108a communication by a voice connection over the data network 106 to a 
second voice communication device 108b wherein the data network 106 is a Wide Area 
Network such as an IP network, the system comprising a calling end-point transmitting a 
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request message for establishing a session with a called end-point (Fig. 3A, Fig. 3B, 
col. 18 lines 55-67) referenced by the SIP INVITE message 410 from User A at network 
telephone 208 to connect to User B at network telephone 218, a display coupled to the 
calling end-point for displaying information to a calling user (Fig. 3A, col. 17 lines 54-67) 
referenced by the display 1 16 of User A for displaying a commercial message, a data 
store including promotional information (Fig. 2A, col. 13 lines 22-32) referenced by the 
User Database 152 for the Advertisement Service 180, and a routing device coupled to 
the data store and the calling end-point (Fig. 2A, col. 8 lines 19-45, col. 13 lines 22-41) 
referenced by the Router 238 to perform routing functions between the network 
telephones 208a 218a and the Service Provider Host 160, the routing device receiving 
the request message and composing a response message having a message body 
(Fig. 2A, col. 12 lines 62-67, col. 13 lines 1-5, Fig. 3A, col. 18 lines 55-67, col. 19 lines 
1-7) referenced by the Service Provider Host 160 receiving the Request 280 and 
providing a Response 282 with a Commercial Message, the message body including 
promotional information retrieved from the data store (Fig. 2A, col. 12 lines 62-67, col. 
13 lines 1-5, Fig. 3A, col. 18 lines 55-67, col. 19 lines 1-7) referenced by the Service 
Provider Host 160 receiving the Request 280 and providing a Response 282 with a 
Commercial Message, the routing device transmitting the response message to the 
calling end-point for display of the message body to the calling user (Fig. 3A, col. 17 
lines 54-67) referenced by Response message 282 routed to User A with the 
commercial message 316 displayed on User A's Network Telephone 118 Display 116. 
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Schuster does not teach wherein the message body further informs the calling user of 
an approximated waiting time for connection with the called end-point. 
Flockhart teaches the message body further informs the calling user of an approximated 
waiting time for connection with the called end-point (Fig. 4, col. 8 lines 36-56) 
referenced by Estimated Wait Time For Service is <X> Step 216. 
It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to incorporate the method of controlling call volume to an internet call center 
of Flockhart to the system of advertising of Schuster for the purpose of controlling call 
contact volume based on information provided for viewing by the contacting entity. 
Claim 8, Schuster teaches wherein the message body further includes instructions for 
the calling user (Fig. 3, col. 17 lines 54-67) referenced by the instructions "Sunday 
Special Press HERE to order". 

Claim 10, Schuster teaches wherein the message body is displayed to the calling user 
while awaiting connection with the called end-point (Fig. 3A, col. 18 lines 14-40) 
referenced by the User B to User A message 286 which occurs after the Response plus 
commercial message 282 sent to User A. 

Claim 11, Schuster teaches wherein the message body further includes personal data 
associated with the calling user (Fig. 3A, col. 16 lines 27-40) referenced by the personal 
data of the commercial messaging feature such that "Pizza Palace" is displayed at the 
User A telephony display. 

Claim 12, Schuster teaches wherein the routing device is a session initiation protocol 
server located at a call center (Fig. 3A, Fig. 3B, col. 18 lines 55-67) referenced by the 
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SIP INVITE message 410 to the Data Network Telephony Connection Server 150 of the 
Service Provider Host 160. 

Claim 13, Schuster teaches wherein the promotional information is customized based 
on user profile information (Fig. 3A, col. 16 lines 27-40) referenced by the personal data 
of the commercial messaging feature such that "Pizza Palace" allowed to be displayed 
at the User A telephony display. 

Claim 18, Schuster teaches a method for establishing an internet protocol telephony 
session between a calling end-point and a called end-point (Fig. 1, col. 6 lines 18-45) 
referenced by the first communication device 108a communication by a voice 
connection over the data network 106 to a second voice communication device 108b 
wherein the data network 106 is a Wide Area Network such as an IP network, the 
method comprising: transmitting a request message for establishing a session with the 
called end-point (Fig. 3A, Fig. 3B, col. 18 lines 55-67) referenced by the SIP INVITE 
message 410 from User A at network telephone 208 to connect to User B at network 
telephone 218, retrieving information of a calling user from a data store (Fig. 2A, col. 8 
lines 46-58) referenced by the User Database 153 of registered users, composing a 
message in response to the request message (Fig. 2A, col. 12 lines 62-67, col. 13 lines 
1-5, Fig. 3A, col. 18 lines 55-67, col. 19 lines 1-7) referenced by the Service Provider 
Host 160 receiving the Request 280 and providing a Response 282 with a Commercial 
Message, the composed message being personalized based on the retrieved 
information (Fig. 3A, col. 17 lines 27-53) referenced by the commercial message based 
on the registration connection information 270 of User A before sending the subscriber 
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merchant's message, including the composed message in a body of a response 
message (Fig. 2A, col. 12 lines 62-67, col. 13 lines 1-5, Fig. 3A, col. 18 lines 55-67, col. 
19 lines 1-7) referenced by the Service Provider Host 160 receiving the Request 280 
and providing a Response 282 with a Commercial Message, transmitting the response 
message to the calling end-point and displaying to the calling user the message 
included in the body of the response message (Fig. 3A, col. 17 lines 54-67) referenced 
by Response message 282 routed to User A with the commercial message 316 
displayed on User A's Network Telephone 118 Display 116. 

Schuster does not teach wherein the message informs the calling user an approximated 
waiting time for connection with the called end-point. 

Flockhart teaches the message informs the calling user an approximated waiting time 
for connection with the called end-point (Fig. 4, col. 8 lines 36-56) referenced by 
Estimated Wait Time For Service is <X> Step 216. 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to incorporate the method of controlling call volume to an internet call center 
of Flockhart to the system of advertising of Schuster for the purpose of controlling call 
contact volume based on information provided for viewing by the contacting entity. 
Claim 19, Schuster teaches wherein the message includes instructions for the calling 
user (Fig. 3, col. 17 lines 54-67) referenced by the instructions "Sunday Special Press 
HERE to order". 

Claim 21, Schuster teaches wherein the message is displayed to the calling user while 
awaiting connection with the called end-point (Fig. 3A, col. 18 lines 14-40) referenced 
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by the User B to User A message 286 which occurs after the Response plus 
commercial message 282 sent to User A. 

Claim 22, Schuster teaches wherein the information is user profile information (Fig. 2A, 
col. 8 lines 32-67, col. 9 lines 1-12) referenced by the registration with user 
database153 wherein user information is used for a caller to connect anywhere on the 
data network through which the SIP call is made. 

Claim 23, Schuster teaches a method for establishing an internet protocol telephony 
session between a calling end-point and a called end-point (Fig. 1, col. 6 lines 18-45) 
referenced by the first communication device 108a communication by a voice 
connection over the data network 106 to a second voice communication device 108b 
wherein the data network 106 is a Wide Area Network such as an IP network, the 
method comprising transmitting a request message for establishing a session with the 
called end-point (Fig. 3A, Fig. 3B, col. 18 lines 55-67) referenced by the SIP INVITE 
message 410 from User A at network telephone 208 to connect to User B at network 
telephone 218, composing a message including promotional information in response to 
the request message (Fig. 2A, col. 12 lines 62-67, col. 13 lines 1-5, Fig. 3A, col. 18 lines 
55-67, col. 19 lines 1-7) referenced by the Service Provider Host 160 receiving the 
Request 280 and providing a Response 282 with a Commercial Message, including the 
composed message in a body of a response message (Fig. 2A, col. 12 lines 62-67, col. 
13 lines 1-5, Fig. 3A, col. 17 lines 40-53, col. 18 lines 55-67, col. 19 lines 1-7) 
referenced by the Service Provider Host 160 receiving the Request 280 and providing a 
Response 282 with a Commercial Message inserted into the body of the response, 
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transmitting the response message to the calling end-point and displaying to a calling 
user the message included in the body of the response message (Fig. 3A, col. 17 lines 
54-67) referenced by Response message 282 routed to User A with the commercial 
message 316 displayed on User A's Network Telephone 1 1 8 Display 1 16. 
Schuster does not teach wherein the message further informs the calling user an 
approximated waiting time for connection with the called end-point. 
Flockhart teaches the message further informs the calling user an approximated waiting 
time for connection with the called end-point (Fig. 4, col. 8 lines 36-56) referenced by 
Estimated Wait Time For Service is <X> Step 216. 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to incorporate the method of controlling call volume to an internet call center 
of Flockhart to the system of advertising of Schuster for the purpose of controlling call 
contact volume based on information provided for viewing by the contacting entity. 
Claim 24, Schuster teaches wherein the message further includes instructions for the 
calling user (Fig. 3, col. 17 lines 54-67) referenced by the instructions "Sunday Special 
Press HERE to order". 

Claim 26, Schuster teaches wherein the message is displayed to the calling user while 
awaiting connection with the called end-point (Fig. 3A, col. 18 lines 14-40) referenced 
by the User B to User A message 286 which occurs after the Response plus 
commercial message 282 sent to User A. 

Claim 27, Schuster teaches wherein the message further includes personal data 
associated with the calling user (Fig. 3A, col. 16 lines 27-40) referenced by the personal 
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data of the commercial messaging feature such that "Pizza Palace" is displayed at the 
User A telephony display. 

Claim 28, Schuster teaches wherein the promotional information is customized based 
on user profile information (Fig. 3A, col. 16 lines 27-40) referenced by the personal data 
of the commercial messaging feature such that "Pizza Palace" allowed to be displayed 
at the User A telephony display. 

Response to Arguments 

Applicant's arguments with respect to incorporation of objected claims 3, 9, 20, 25 into 
independent claims 1 , 7, 18, 23 respectively has been fully considered. A new prior art 
search reveals Flockhart discloses the limitation of "a message body informs the calling 
user of an approximated waiting time prior to connection with the called end-point" , in a 
comparable field of art. Therefore a new grounds of rejection is presented. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to John L. Shew whose telephone number is 571-272- 
3137. The examiner can normally be reached on 8:30am - 5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Seema Rao can be reached on 571-272-3174. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 





